December 12, 2010
Sliding fee scale explained for Boydton Health Care on the Square 

Anonymous The Ottumwa CourierSat May 2I would like to clarify for the residents of Mecklenburg County how Boydton Community Health Center, dba Health Care on the Square, handles new patients who are uninsured and wish to be considered for our sliding fee scale.

The Federal Government (HRSA-Human Resource Services Administration) requires that all patients who are uninsured and wish to be considered for a sliding fee discount must provide the FQHC (Federally Qualified Health Center) with written verification of their monthly gross income in order for the health center to see if the patient qualifies for one of our sliding fee scales which are based on federal poverty guidelines.
Since Boydton Medical Center is not a free clinic we are obligated, like all other medical clinics, to collect all co-pays from our patients that are due the clinic. This also includes our uninsured patients, who because of our FQHC status are able to access very high quality medical, dental, mental health and pharmacy services, and yet usually only have to pay a very minimal co-pay of $30.00 for a medical office visit (Slide A patient).  A slide B patient receives a 65% discount, slide C is a 55% discount, Slide D receives a 45% discount, and Slide E patients receive a 35% discount off of the office charge.


When a new uninsured patient comes into the Boydton Medical Center for their first appointment they are billed for their appointment as a full fee patient if they don’t have their written verification of their monthly gross income with them at that time. The exact cost of the initial visit depends on the level of intensity of the visit as determined by the medical provider.  For 2011, a level 2 visit for a new patient will cost $105, a level 3 visit for a new patient will cost $150 and a Level 4 visit for a new patient will cost $210.

Boydton Medical Center then gives the uninsured patient two weeks to provide their written verification. If the verification is provided, our reception staff will calculate the monthly gross income and determine the correct sliding fee scale that the patient will qualify for as an uninsured patient. However, if the patient fails to provide the written verification of their monthly gross income (as determined by various documents such as pay check stubs, interest income statements, a current income tax return for self-employed individuals, etc.) then the uninsured patient remains in our system as a full fee patient and is expected to pay their bill in its entirety.

Effective January 1, 2011 the discounts will be enhanced for Dental and Pharmacy.

Dental sliding fee A patients receive a 60% discount on charges, then 50% for slide B, 40% for slide C, 30% for slide D and a 20% discount for slide E patients. 

Pharmacy sliding fee A patients receive a 60% discount on the price of the prescription, then 50% for slide B, 40% for slide C, 30% for slide D and a 20% discount for slide E patients.

All patients are encouraged to ask questions anytime they don’t understand our policies and procedures. 

In addition, I hope this editorial has also helped provide some clarification to the general public regarding our clinic policy on how uninsured patients can access a sliding fee scale.

Boydton Community Health Facility proudly serves Mecklenburg and surrounding counties in southside Virginia, and we exist for all patients. We are here to provide high quality and cost effective health care services to everyone, including the insured, the underinsured and the uninsured. 

NOTE: BOYDTON COMMUNITY HEALTH FACILITY INC. HAS ADOPTED THE FOLLOWING POLICIES FOR CHARGES FOR HEALTH CARE SERVICES 
We will charge persons receiving health services at the usual and customary rate prevailing in this area.  Health services will be provided at a reduced charge to persons unable to pay for services.  In addition, persons will be charged for services to the extent that payment will be made by a third party authorized or under legal obligation to pay the charges.  We will not discriminate against any person receiving health services because of their inability to pay for services, or because payment for the health services will be made under Part A or B of Title XVIII (“Medicare”) or Title XIX (“Medicaid”) of the Social Security Act.  We will accept assignment under the Social Security Act for all services for which payment may be made under Part B of Title XVIII (“Medicare”) of the Act.  We have an agreement with the State agency which administers the State plan for medical assistance under Title XIX (“Medicaid”) of the Social Security Act to provide services to persons entitled to medical assistance under the plan.  
Richard Melke, Executive Director
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