Low-cost, effective health care thrives in Boydton
Compiled by Richard Melke
Richard is Executive Director of Boydton Community Health Facility, doing business as Health Care on the Square.

Health Care on the Square may be the best kept secret in Mecklenburg County, but that's about to change.  I am proud to serve as Executive Director for the Boydton Medical Center, Boydton Dental Center, Boydton Community Pharmacy, Boydton Family Counseling and Boydton Fitness Center, now celebrating its 25th anniversary of service to the Southside Virginia community. 

I take seriously my role in spreading the word throughout our community about this unique organization.

Boydton Community Health Facility, commonly known as Health Care on the Square, is a federally qualified health center that provides high quality, comprehensive and affordable health care.  The center is committed to excellence of service in all areas, to improve the health and well-being of its patients and to ensure that they are given optimal services.  Our dedicated licensed staff includes two physicians, two dentists, one dental hygienist, dental assistants, a licensed professional counselor, two part-time pharmacists, a pharmacy technician, nurses and a lab technician and an X-ray technician.  They are competent and compassionate, and provide quality care that takes into consideration the individual's spiritual and cultural values. They take the time to listen to the client's needs, provide helpful and understandable information about diagnosis, treatment and prognosis. They work with other providers and organizations in our community to ensure that patients have access to a continuum of care beyond the doors of our clinic.

Health Care on the Square offers an array of primary care services, and patients can obtain appointments within a reasonable time frame.  During 2010, the center is on track to serve over 4,000 individuals. These numbers are expected to continue to climb as more people find out about our services and seek us out as their provider of choice.

Why should readers care about this center? Because now, under health care reform, community health centers like Health Care on the Square form the nucleus for many of the nation's efforts to expand access to high-value primary care.  Many of the Affordable Care Act's goals will be carried out directly through health centers, allowing them to serve millions of new patients in new communities and craft a more efficient health care system.  As health centers expand to serve more communities, there will be more primary care options for consumers and thus lower health care costs that will generate savings to consumers.  By 2015, health centers stand to become providers of choice in the emerging health care marketplace.

Community health centers are already the largest network of safety-net primary-care services in the nation, currently serving 20 million patients. 

They target communities where affordable care is needed but scarce, and improve access to care for millions of individuals regardless of their insurance status or ability to pay. This is especially true in these uncertain economic times.

Employers may also consider looking to the community health center as an alternative primary care resource for their employees with or without health insurance.

The American Recovery and Reinvestment Act of 2009 devoted an extraordinary $2 billion to community health centers over two years.  Health centers immediately demonstrated their ability to quickly, efficiently and successfully direct funds to areas of need. 

According to an article, "Turning Recession into Reality: More Patients Gain Access to Health Center Care Thanks to Stimulus Funds," published by the National Association of Community Health Centers in July 2010, after the first year, health centers reached 2.1 million new patients and 1.2 million new uninsured patients.

Health centers function as medical homes -- places for regular care and a personal relationship with a clinician who ensures the delivery of preventive care and appropriate management of complex conditions, coordinates care provided inside and outside the medical home, helps patients understand their conditions and coaches them on healthy behaviors. 

Community health centers have actually improved health outcomes and lowered the costs of treating patients with chronic illnesses, and have compiled a remarkable record of achievement in providing care of superior quality, with exceptional cost-effectiveness and efficiency.  Their costs of care rank among the lowest, and they reduce the need for more expensive emergency room, hospital in-patient and specialty care. 

Both the Institute of Medicine and the U.S. Government Accountability Office have recognized community health centers as effective models for reducing health disparities and for managing the care of people with chronic conditions such as diabetes, cardiovascular disease and HIV; and the White House Office of Management and Budget has ranked them as one of the 10 most effective government programs.  The American Academy of Family Physicians' Robert Graham Center recently found that the total cost of care for health center patients is 41 percent lower annually than the total cost of care for individuals served by other providers. 

Community health centers serve as living proof that providing high quality, continuous care to people and communities without adequate sources of health care improves health outcomes, narrows health disparities and generates significant savings to the health care system while bringing much-needed economic benefits to the communities they serve.

Health Care on the Square has come a long way since July 1984, when we opened the doors of our first facility in Boydton, Virginia.

This small nonprofit clinic is blazing a path toward a more accessible, patient-centered, and comprehensive health care system in Mecklenburg County for the next 25 years and beyond.  Now, that's progress that we can all support.

